Job Description
Thai Massage Therapist

Job brief
Our core business at Lavender Thai Therapy is traditional Thai massage.

We require full time, part time and bank staff to join our professional team. Our vacancies are suited
to therapists who takes pride in traditional technique, mindful touch, and therapeutic precision. You
will deliver treatments rooted in classical Thai massage principles, supporting relaxation, mobility, and
overall wellbeing.

Maintaining our first-class professional reputation is essential. New therapist must be prepared to
adapt to all our business polices and requirements and respect all the rules of the shop.

Relevant Experience

Your experience must include an ability to manipulate and massage the body with working knowledge
of the anatomical regions. Your understanding of the benefits of massage and client well-being should
extend to knowing the causes of pain, and how to relieve discomfort, restore function and mobility.

Equivalent qualifications are considered for Recognition of Prior Learning (RPL) including Wat Po Thai
Traditional Medical School or The Union of Thai Traditional Medicine Society.

Key Duties and Responsibilities

e Maintain excellent personal hygiene, appearance, and professionalism

e  Ensure treatment rooms, mats, linens, and equipment are kept clean, sanitised, and well-
presented

e  Follow all health & safety, risk assessment, infection control, and safeguarding procedures

e Respect client privacy, comfort, and confidentiality

e  Conduct client consultations before each session, including health history, injuries,
contraindications, and desired outcomes

e  Explain treatment methods clearly and manage client expectations

e Deliver authentic traditional Thai massage treatments, incorporating assisted stretching

e Adapt pressure, pace, and techniques to suit each client’s physical condition, preferences, and
treatment goals

e Maintain correct body mechanics, posture, and therapist positioning to ensure safe and
effective treatments

e Provide consistent, high-quality treatments in line with clinic standards and professional
training

e Provide after-care advice, including hydration, stretching, and lifestyle recommendations
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Qualifications and Skills required

e Aiming towards VTCT Level 3 in Thai Massage

e Ability to develop skill set to help client’s reach their end goal
e Excellent customer service and communication skills

e Good written and verbal communication

e Attention to detail

Professional Responsibilities

e Be punctual — good time keeping is essential
e A flexible attitude and approach

e Wear our uniform

e Have excellent personal presentation
e Complete room preparation

o Fulfil a share of washing and cleaning
e Help keep the shop tidy

e Ensure a hygienic environment

e Uphold and promote our Brand name
e Do not waste products

e To attend all scheduled staff meetings

Continuing Professional Development

In keeping with the standards set by the Vocational Training Charitable Trust (VTCT), we will provide continuing
professional development in the following areas:

e Traditional Thai Massage e  Hot Stone Massage

e Deep Tissue Massage e  Pregnancy Massage

e Swedish Massage e  Customer Service

e Sports Massage e  Health and Safety
Salary

Full time health associate professional: £26,000 — £27,000
Hours to be arranged, based on a 37% hour week.

Work will include weekend and evening shifts.

Professional indemnity insurance provided.

Both PAYE and hourly rate self-employed options are available
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About Lavender Thai Therapy

Amazing Thai Therapy Ltd is a privately owned company trading as Lavender Thai Therapy and is an
accredited international VTCT Centre.

Our treatment centre located in ElIm Park, East London. Our international training school is in the
Nongjok district of Bangkok which is only a short drive from Suvarnabhumi Airport.

We provide an authentic massage experience to our clients. We offer quality service in a clean
environment for all our clients, including women as well as couples.

Maintaining our first-class reputation is essential. New therapist must be prepared to adapt to all our
business polices and requirements and respect all the rules of the shop.
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